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Confidential Information Prepared For:
	Contact:
	

	Company Name:
	

	Today’s Date:  
	


Version 1.0

by

VoiceStamps.com
Payment Processing Specialist

Voice: 866-892-5333

Fax: 888-522-7481

jeff@voicestamps.com
Payment-Processing-Center.com Service Agreement
	CUSTOMER CONTACT DETAILS

	Company Name:
	

	Contact Names:
	

	Phone Numbers:
	

	Fax Number:
	

	Email Address:
	

	Web Address:
	

	Street Address:
	

	City, State, ZIP:
	

	Type of Business:
	

	Services Requested:
	Pay by Phone

	Date of Proposal:
	

	Est. Setup Timeframe:
	3-5 Business Days

	Transactions/Month
	


How the Automated Payment Processing System Works: 

You simply launch a 3-way Call into VoiceStamps Interactive Voice Response System with your client on the phone, or have your clients call directly.  VoiceStamps system works completely independently as a stand-alone service and may be accessed from any touch-tone phone at the end of the process you can receive a confirmation or payment approval code along with a menu of options allowing you to hear the confirmation number again, do make additional payments, speak to a rep, or exit the system. Each transaction is stored online and sent in an email to the merchant including any voice recordings. NOTE: For security reasons our web login only displays the last 4 digits of any credit card number.
Signature:   _____________________________________   Date:   __________________






Yes, I agree that the customer contact details shown above are complete and correct.
Payment-Processing-Center.com Service Agreement

	
	Pay by Phone Services
	License
	Setup
	Monthly
	Per Item

	
	Pay by Phone – Credit Card (touchtone and voice)
- Free Setup and Monthly If Processing 250+ Transactions Per Month*
- Free Transactions If Passing $2 Convenience Fee to your Customers*
	FREE* 
	FREE*
	FREE*
	FREE**

	
	Pay by Phone – Credit Card (touchtone only)

- Only if Processing Under 250 Transactions Per Month
- Free Transactions If Passing $2 Convenience Fee on to your Customers**
	$299.95 
	$149.95
	$49.95
	$.50**

	
	Pay by Phone – Credit Card (touchtone & voice)

- Only if Processing Under 250 Transactions Per Month
- Free Transactions If Passing $2 Convenience Fee on to your Customers**
	$299.95 
	$149.95
	$49.95
	$.75**

	
	Options
	Setup
	Monthly
	Per Item

	Yes
	Automated Email Delivery System
	Included
	Included
	Included

	Yes
	Web Login with Database Retrieval System
	Included
	Included
	Included

	Yes
	Long Term Online Storage for Audio and Data
	Included
	Included
	Included

	
	Add-ons and Upgrades - if applicable
	Setup
	Monthly
	Per Item

	
	A. Inbound TOLL-FREE Number   (Additional International rates may apply)
	$0.00
	$0.00
	$.039/min

	
	B. AUTO-ATTENDANT – Customized Menus/Call Routing/Etc.
	$50.00
	$25.00
	FREE

	
	C. Insert First/Last NAME & STREET Address into ACH Records
	$15.00
	$15.00
	$.15

	
	D. Basic Outbound DIALER System – Automated Bill Reminder
	$10.00
	$10.00
	$.10/min

	
	E. Advanced DIALER System – Automated Bill Reminder w/ Balance Due
	$99.95
	$29.95
	$.10/min

	
	F. IMPORT Customer Payment/Collection Data (Ph #, Cust ID, Bal Due)
	$80.00
	$29.95
	$0.00

	
	G. EXPORT Payment Data in Standard Format (Post Payments)
	$80.00
	$29.95
	$0.00

	
	H. EXPORT Payment Data and Convert to Custom Format (Post Payments)
	$360.00
	$29.95
	$0.00

	
	TOTAL
	
	
	     Total

	
	TOTAL TO GET STARTED:                              ($299.95/license) + ($149.95/setup) + ($49.95/1st month) =  $499.85



Signature:   _____________________________________   Date:   __________________


I agree and understand the above terms and conditions and also agree to Monthly Invoicing
Payment-Processing-Center.com Service Agreement

TERMS AND CONDITIONS:

Agreement- VoiceStamps (Hereinafter known as "VoiceStamps") is a Verification Service Provider for Telecommunications, Telemarketing, and Telesales Companies needing Third Party Verifications.  This agreement sets forth the Account Terms and Conditions that apply to the person, company , or organization (Hereinafter known as "Subscriber" or "Customer") that registers for an account with VoiceStamps or registers for an account with a distributor or reseller of VoiceStamps. The subscriber is deemed to have agreed to comply with all terms of this agreement by signing below.

Relationship - The relationship between the Subscriber and VoiceStamps is that of subscriber and service provider only. In the event of a violation of any terms and/or conditions set forth in this agreement, VoiceStamps reserves the right to immediately terminate the services provided to the Subscriber, or charge any accrued but unpaid fees described in this agreement, with the Subscriber being fully responsible for any and all reasonable and documented fees, fines and attorney's fees incurred by VoiceStamps with regard to this agreement.  VoiceStamps reserves the right to change prices upon thirty (30) days prior notice to Customer or the public. Price changes will not be retroactive for existing customers, regardless of the length of their existing service subscription and will start on next prepaid purchased block of transactions.
Obligations of VoiceStamps.  Notwithstanding anything herein to the contrary, VoiceStamps shall utilize the content provided by Subscriber to create the IVR.  Subscriber may request an unlimited number of revisions to the IVR, and changes be implemented within seventy two (72) hours of receipt from Subscriber.  VoiceStamps shall retain all recordings for a period of no less than two (2) years or the federally mandated record retention requirement applicable to all carriers, whichever is longer (“Retention Period”).  VoiceStamps shall either provide Subscriber with immediate access to individual recordings (e.g., through an automated response system such as email, web, FTP Audio and Data Storage (WMA Audio Format) or shall make copies of any requested recording and provide them to Subscriber within seventy two (72) hours of request.  VoiceStamps agrees and understands that the requirements set forth herein are necessary to ensure that Subscriber satisfies its obligations to the applicable regulatory authorities.  Therefore, any failures associated with this Section that are not cured within a ten (10) day period shall be considered “Cause” under “Termination” section and Subscriber may exercise its termination rights there under. 
Billing Policy: - We may exercise monthly recurring billing via Credit Card or ACH Direct debit from your checking account once a month for balance due or you can mail your check payments to:  VoiceStamps   2435 N. Central Expressway Suite #1200   Richardson, Texas  75080.   Late payments or accounts more than 60 days past due may be accessed a 6.5% late penalty at VoiceStamps discretion.  In order to give customer or subscriber adequate time to review their bill, Net 30 Billing Terms will be allowed for any customer or subscriber whose total monthly billing statement exceeds $1000 per month.  For telecom related services, which include usage, minutes, transacttions, and  monthly maintenance fees there is a 12% telecom tax which will be access to your bill each month.  
Returned Checks and Dishonored Credit Cards - In the event that a check is returned to VoiceStamps or a credit card charge is declined a charge of $25.00 may be incurred per occurrence at VoiceStamps discretion. In the event that a charge-back for services already rendered is issued on a credit card there may be a $25.00 charge-back penalty for each occurrence.

Invoice Disputes: Notwithstanding anything to the contrary, Subscriber may dispute the amount or appropriateness of invoiced charges.  In such event, Subscriber will notify VoiceStamps in writing and Subscriber may withhold payment of all such disputed charges, without penalty.   A dispute notification shall not relieve Subscriber of its obligation to pay all undisputed charges by the applicable due date. 
Termination: VoiceStamps maintains the right to suspended or terminate service for any unpaid accounts, which are not in dispute. Termination of Service shall not relieve Subscriber from the obligation to satisfy outstanding charges.  Subscriber may terminate this agreement upon written notice and without penalty or charge in the event of “Cause”. “Cause” shall mean VoiceStamps’ failure to perform a material obligation under this Agreement which failure is not remedied by VoiceStamps within thirty (30) days after receipt of written notice thereof.
Waiver:  Any waiver of the provisions of this Agreement or of a Party’s rights or remedies under this Agreement must be in writing and signed by both parties to be effective.  Failure, neglect, or delay by a party to enforce the provisions of this Agreement or its rights or remedies at any time, will not be construed and will not be deemed to be a waiver of such party’s rights under this Agreement and will not in any way affect the validity of the whole or any part of this Agreement or prejudice such party’s right to take subsequent action.
Signature:   _____________________________________   Date:   __________________
I agree and understand the above terms and conditions and also agree to Monthly Invoicing
Payment-Processing-Center.com Service Agreement


TERMS AND CONDITIONS: (continued)
Confidentiality.  Both parties acknowledge that the Confidential Information of the other party constitutes valuable trade secrets of that party and each party agrees that it shall use Confidential Information solely in accordance with the provisions of this Agreement and will not disclose, or permit to be disclosed, the same, directly or indirectly, to any third party without prior written consent of the other party.  Each party agrees to use the same efforts, but not less than commercially reasonable efforts, to protect the Confidential Information from unauthorized use and disclosure as that party takes with respect to its own similar confidential information.  Except for Proprietary Customer Information as that term is defined in Public Utility Commission of Texas Substantive Rules (as may be amended) which shall at all times remain confidential, this obligation of confidentiality will not apply to information that is publicly available, already in possession of the other party, obtained from third parties without restrictions on disclosure, or independently developed without reference to Confidential Information.  Additionally, a party may disclose Confidential Information if required to be disclosed by order of a court or other governmental entity or pursuant to exchange requirements, provided that party promptly notifies the other party and assists in resisting or limiting such disclosure. Privacy Policy VoiceStamps respects your privacy and guards your data carefully. We realize that the exciting growth of the Internet and online services has also brought concern for customers about what information is collected about them. To prevent unauthorized access or improper use, VoiceStamps has implemented technology and security features and strict policy guidelines to safeguard the security of our customer identifiable information and we will continue to enhance our security procedures as new technology becomes available. VoiceStamps does not share, disclose or sell any personally identifiable information collected online with other companies or organizations.
LIMITATION OF LIABILITY - UNDER NO CIRCUMSTANCES SHALL “VOICESTAMPS”, ITS AFFILIATES, ITS LICENSERS, ITS CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES THAT RESULT IN ANY WAY FROM SUBSCRIBER'S USE OF OR INABILITY TO USE THE SERVICE OR TO ACCESS THE INTERNET OR ANY PART THEREOF, OR SUBSCRIBER'S RELIANCE ON OR USE OF INFORMATION, SERVICES OR MERCHANDISE PROVIDED ON OR THROUGH THE SERVICE, OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS, DELETION OF FILES, ERRORS, DEFECTS, DELAYS IN OPERATION OR TRANSMISSION, ANY FAILURE OF PERFORMANCE, COMPUTER VIRUS, COMMUNICATION LINE FAILURE, THEFT OR DESTRUCTION OR UNAUTHORIZED ACCESS TO ALTERATION OF OR USE OF SUBSCRIBER'S ACCOUNT, WHETHER FOR BREACH OF CONTRACT, NEGLIGENCE OR UNDER ANY OTHER CAUSE OF ACTION. IN THE EVENT “VOICESTAMPS” IS FOUND LIABLE UNDER ANY CIRCUMSTANCE UNDER THE TERMS OF THIS AGREEMENT, “VOICESTAMPS” LIABILITY SHALL BE LIMITED TO THE UNUSED BALANCE OF SUBSCRIBER'S SUBSCRIPTION PAYMENT PRO-RATED TO REFLECT THE CURRENT TERM.
Business Jurisdiction - In the event of a dispute, which cannot be resolved between the parties, VoiceStamps and Subscriber agree that the court venue for such litigation shall be Dallas, Texas. The parties agree that the terms and conditions of this agreement shall be interpreted under the laws of the State of Texas.

Indemnification.  VoiceStamps shall, at its expense, defend and fully indemnify subscriber from any claim, action or allegation brought against subscriber by a third party that any know-how, concepts, techniques, methodologies, ideas, templates, routines, sequences, software, firmware, designs, scripts, interfaces, programming code, applets, executables, objects, files, utilities and tools when used within the scope of this Agreement and in accordance with the Documentation, infringes any patent, copyright, trade secret or other proprietary right of any third party and shall pay any final judgments awarded or settlements entered into; provided that subscriber gives reasonably prompt written notice to VoiceStamps of any such claim, action or allegation of infringement and gives VoiceStamps the authority to proceed as contemplated herein.  VoiceStamps shall also provide the same indemnification for any regulatory penalty incurred by Subscriber due to the sole fault of VoiceStamps.  VoiceStamps will have the exclusive right to defend any such claim, action or allegation and make settlements thereof at its own discretion, and subscriber may not settle or compromise such claim, action or allegation, except with the prior written consent of VoiceStamps; provided however, in no event shall VoiceStamps have the authority to enter into any settlement that purports to admit fault or liability by subscriber.  Subscriber shall give such assistance and information as VoiceStamps may reasonably require to settle or oppose such claims.  In the event any such infringement, claim, action or allegation is brought or threatened, VoiceStamps may, at its sole option and expense:  (a)  procure for subscriber the right to continue use of the know-how, concepts, techniques, methodologies, ideas, templates, routines, sequences, software, firmware, designs, scripts, interfaces, programming code, applets, executables, objects, files, utilities and tools or infringing part thereof; or (b) modify or amend the know-how, concepts, techniques, methodologies, ideas, templates, routines, sequences, software, firmware, designs, scripts, interfaces, programming code, applets, executables, objects, files, utilities and tools or infringing part thereof, or replace the know-how, concepts, techniques, methodologies, ideas, templates, routines, sequences, software, firmware, designs, scripts, interfaces, programming code, applets, executables, objects, files, utilities and tools or infringing part thereof with other software having substantially the same or better capabilities
Cancellation Notice: The term of this agreement is month-to-month. VoiceStamps requires thirty (30) days notice of cancellation via email only for internal planning purposes; therefore there will be one additional monthly maintenance fee billed onto Subscriber’s account after Subscriber cancels service. If Subscriber is dissatisfied with the Service or with any terms, conditions, rules, policies, guidelines or practices of VoiceStamps in operating the Service, subscriber's sole and exclusive remedy is to discontinue using the Service. As a courtesy, if VoiceStamps ends or terminates services with customer or subscriber for any reason, a (30) day written notice of cancellation via email will be provided.

Signature:   _____________________________________   Date:   __________________


I agree and understand the above terms and conditions and also agree to Monthly Invoicing[image: image2.emf]   
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